NOTICE

EMERGENCY WATER MEASURES IN PLACE

To Our Customers:

As most of you are aware, the last two (2) years have been extremely dry. There has
been almost no snowpack which is the primary way that the ground water is recharged. As
aresult, five (5) of the District’s wells are not operating and are shut down. The water
production of the other six (6) wells has also fallen off substantially.

We are asking all of the District customers to do their part by voluntarily reducing
your water consumption by immediately implementing the following emergency measures:

1. Do not water lawns or gardens.
2. Do notwash cars or other vehicles.

In addition to these water conservation methods, the District has also instituted its
Emergency Water Rates which will take effect May1, 2026 and will be on your June billing.
These Emergency Water Rates are:

Gallons Used Cost per 1,000 gallons
Up to 10,000 $3.25
10,001 -20,000 $3.80
20,001 -40,000 $6.33
40,001 -50,000 $7.59
50,001 —and over $8.86

The Ponderosa Domestic Water Improvement District hopes that these water
shortages will be temporary. The District will notify you once this emergency water
shortage has ended. The District appreciates your cooperation and your efforts in
conserving precious water.

For the latest updates on our water situation throughout the summer, please visit
our website at https://pondh20.com.

Thank you-

Ing, District Manager

Ponderosa Domestic Water Improvement District
8706 Country Club Dr.

Pinetop, AZ 85935



